Mrs S J Pinder
Newton-in-Bowland Parish Council

LT 18 March 2016

BDO LLP complaints procedure

If at any time Newton-in-Bowland Parish Council is dissatisfied with the service it is receiving,
you may take up the matter with Paul Bricknell, Director of BDO LLP. If you prefer an
alternative route, please contact Malcolm Thixton, Partner of BDO LLP.

BDO LLP undertake to look into any complaint carefully and promptly and to do all we can to
explain the position to you. If you feel that you received a less than satisfactory service, we will
undertake to do everything reasonable to address your concerns. If you are still not satisfied you
may, of course, refer the matter to the Public Sector Audit Appointments Limited or the Institute
of Chartered Accountants in England and Wales.

If you decide to make a complaint to Public Sector Audit Appointments Limited (PSAA), this
should be referred to PSAA Limited, 3™ Floor, Local Government House, Smith Square, London,
SW1P 3HZ, 020 7072 7445, generalenquiries@psaa.co.uk, by letter, phone, email, or online.
Further information can be found on their website http://www.psaa.co.uk/about-us/contact-
us/complaints/

Conflicts of interest

BDO LLP has been appointed by PSAA as the external auditors to Newton-in-Bowland Parish
Council. We are not aware of any potential conflicts of interest which would undermine our
ability to provide this service to your smaller authority. However, it is essential that if you are
aware of any potential conflicts of interest, that you inform us of this as soon as any issues arise.

Prepaid envelope

A prepaid envelope is enclosed for your use. BDO LLP cannot accept responsibility for the loss of
the envelope by the Post Office and if you wish to send the completed annual return and
supporting documentation to us by registered post then please do so.

If you do not use the prepaid envelope, please ensure the correct postage is used. If insufficient
postage is used this can delay delivery of the item by at least a week and we suspect may be the
cause of missing items. When sending A4 letters, a standard 1°* Class stamp is no longer enough
postage. The Post Office defines A4 letters as large letters and therefore a Large 1°* Class stamp
is required as a minimum.

We look forward to receiving the completed annual return and supporting documentation before
the 18 July 2016. If you have any questions please do not hesitate to contact Louise Caplen.

Yours sincerely,

Mrs Emma Prince
Senior Manager
For and on behalf of BDO LLP
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